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LEGAL WARNINGS 

LEGAL USE IN YOUR COUNTRY

Your SeeMe PRO 360 cycle light set has been designed 

with several different modes, that are switchable from the 

control button, for use in various countries across the 

world. Modes are outlined on page 8.

It is the responsibility of the purchaser to understand the 

laws of use of cycle lights in their country and to ensure 

that they only use the modes that comply with the laws 

set in that country.

SeeMe Cycle Ltd shall not be responsible in any way for 

any unlawful use of any mode in any particular country. 

SETTING UP YOUR LIGHTS

Your SeeMe PRO 360 cycle light set has been designed 

to provide diffused beam lights front and rear from 

powerful LED lamps.

To ensure that oncoming traffic and pedestrians are not 

blinded by the lights, it is imperative that the mounts are 

set in accordance with instructions. These instructions will 

be delivered by way of a video stored on our website 

downloads page and on our YouTube channel.

Just as in a car, incorrectly aligned lights can dazzle other 

road users and you could be prosecuted.

If you have any problems setting up your lights correctly, 

please contact support@seeme-cycle.com and we will 

call you to help with the set-up process.

SeeMe Cycle Ltd shall not be responsible in any way for 

the incorrect setup of lights or any consequential 

incident/accident/loss. 

DISPOSAL AT END OF LIFE

Your SeeMe cycle light set has been designed to conform 

to WEEE regulations. Please see information on the final 

page for disposal.

. 

IMMERSION IN WATER

All SeeMe LED Lights have a water resistance rating of IPX6 

under IEC standard 60529. You should not submerge the 

device in water. If moisture does enter the casing, dry out 

until completely dry before use. 

DISASSEMBLY OF UNITS

DO NOT ATTEMPT TO OPEN YOUR LIGHT UNIT OR  

REMOVE ELECTRONICS. Doing so will void the 

warranty. SeeMe Cycle Ltd does not accept any 

liability for injuries or other damages resulting from 

the misuse of or tampering with this product under 

any circumstances. 

EYESIGHT SAFETY

DO NOT LOOK DIRECTLY INTO THE LIGHT BEAM or 

shine it directly into eyes of other people. 

. 

READ THE MANUAL BEFORE USE

Your SeeMe PRO 360 cycle light set is a precision-

designed product that needs to be set up correctly to 

ensure it provides safe operation for you and other road 

users. 

Please ensure that you read the manual thoroughly 

before use for your own safety. 

CHARGING BATTERIES

Your SeeMe cycle light is powered by a lithium-ion battery 

which should be charged using the USB-C lead provided. 

Always monitor the charging process and unplug once 

fully charged stage (Green light) has been reached. Do 

not leave on charge overnight.

. 

DESIGN CHANGES

We reserve the right to make changes to the physical 

shape, technical specification, and other features without 

notice to allow continuous improvement of our lights.

. 
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Thank you for buying a SeeMe light set
We are a very small start-up company with a unique approach to cycle safety, working hard to reduce the number of cyclists killed or badly injured on the World’s roads. Our Hero product 
is the PRO 360, giving 360o  visibility, great lighting day and night, and Ultra HD Video recording like the very best car or truck dashcam. Using our free App, you can have real-time rear 

vision on a smartphone mounted on your handlebars, keeping you in touch with what is happening behind you.

Our goal is to build the very best lights that make cyclists more visible, and therefore less susceptible to danger.

Whilst we strive to get everything 100% right and totally reliable. Occasionally, issues will inevitably occur. If this happens to you, please get in contact with us immediately and we will do 

everything in our power to correct the situation. Your feedback is important to help us perfect our products. 

We are always open to new innovations and if you see a way we can improve our product in any way and make you the cyclist safer, please contact us on support@seeme-cycle.com .

It is vitally important to us that every customer is happy with their purchases and helps us spread the word.
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Free Upgrade October 2025 - We have also added a third mount to allow lights to be mounted on the seat stem rather than the seat rail, should that suit your bike better.



1.   INTRODUCTION & SAFE OPERATION

WARNINGS FOR SAFE OPERATION

Before using these lights, please 

read this manual and any attached 

documentation thoroughly, and keep 

copies for future reference.

• If your light unit or parts become dirty with mud, etc., please clean 

it with a soft cloth moistened with mild soap and water.

 

• Do not immerse in water or use a power wash to clean it.

• Do not use any solvent or abrasive cleaner which could damage 

your light and invalidate your warranty.

• Your light is a sealed unit. Do not attempt to open it as this will 

void the warranty.

• When not in use or being charged, keep your lights in the 

protective bag provided to protect them from accidental damage.

• When mounting the light units, they should clip and unclip without 

being forced.  Please treat them with care and they will operate 

well.

• For your safety, you should choose your light mode and setting 

before starting to cycle and we advise that you stop to change any 

settings.

• Your light units are sealed units and must not be opened by 

anyone but our service engineers. Tampering with or opening a 

unit will invalidate your warranty.

2.   QUICK START GUIDE

CHARGING

Fully charge the batteries before using the lights for the first 

time and if they haven’t been used for a long time.

Your SeeMe Cycle Light Set comes with a waterproof cover on 

its base, furthest from the main beam light. See illustration A 

below.

Carefully peal back the protective end cap. Insert the USB-C 

charger lead provided and plug this into your own Charger Plug 

for your locality (not supplied).

Generally your phone or i-Pad charger plug is suitable, or 

alternatively it can be charged from your Computer or Laptop 

USB slots, although this may mean slower charging.

Confirm the protective cover is replaced securely to ensure 

weatherproofing protection.

3.  HOW TO FIT MOUNTING BRACKETS

MOUNTING

Your SeeMe Cycle Light Set comes with two mounts designed 

to fit the majority of cycles on sale today. 

The front mount will only fit round standard handlebars of 

between 25.4mm - 31.8mm diameter, using different rubber 

sleeves included as part of the package. 

The rear mount will fit seat bars that do not have other 

accessories fitted such as bags or carriers. 

Our mounts will not currently fit Aero or other bar variations, 

but we do propose to develop these in the near future.

Once fitted and adjusted to ensure that the lights are correctly 

angled, these mounts will remain securely fitted on your cycle 

and allow you to remove light units quickly and easily for added 

security. 

Exploded diagrams of the two mounts are shown overleaf as 

diagrams B & C.

It is a good idea to watch our “How to videos” on our download 

page to see how it is done before installation, as they also 

explain the setting -up of the front main beam to ensure it 

illuminates the road but doesn’t blind oncoming road users.. 

https://seeme-cycle.com/download/instruction-videos/

USB-C Charging slot
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3.  EXPLODED DIAGRAMS OF MOUNT ASSEMBLIES



4.  HOW TO MOUNT/REMOVE LIGHT UNITS

Once your mounts are securely fixed to your cycle, it is a 

simple job to slide the unit onto the mount until it clicks into 

place. See illustration D below.

Do not use undue force to fit it on the mount, as they could 

break. They should attach easily, so just try a slightly different 

angle.

You can watch our “How to videos” on our download page to 

see how it is done if you have any issues. https://seeme-

cycle.com/download/instruction-videos/ 

6.  HOW TO OPERATE THE UNITS

LIGHTING (Switching on and through modes).

SeeMe PRO 360 lights operate via a single push button. To 

switch on each light unit, press the switch with a long press 

until the light illuminates. This turns the light units on full power. 

To switch to different modes follow the chart on the next page.

We have included a number of modes so that you can choose 

modes that are both legal in your country and suit the particular 

circumstances. 

UHD VIDEO CAMERAS

Once the light unit is turned on, the video camera starts to 

operate and remains on all the time the lights are on, 

regardless of mode, until you power the unit down. Cameras 

record to the memory card on a loop, overwriting the oldest 

footage. Memory cards can be upgraded. See page 9.

OPERATING THE MAIN POWER SWITCH TO CHOOSE 

BETWEEN THE SEVEN MODES.

Please see the chart overleaf.

5.   BATTERY CHARGE INDICATOR

On each SeeMe cycle light unit, the power button has an 

illuminated sealing ring, which doubles as a battery charge 

indicator as follows. See illustration E below. 

Power display

The silicon pad around the button will display the battery level:

Power on state - when not connected to a charger:

                          battery is charged to 80 – 100% of full charge

                          battery is charged to 30 – 80% of full charge

                          battery is charged to 1 – 30% of full charge

                                 (level is low)

If the battery level drops below 20% and flashes red 10 times, 

it will automatically shut down (low battery warning and 

shutdown).

Charging status - when connected to a USB-C charger cable.

                      battery level is above 90% and the green light      

                      remains on (fully charged);

                      battery level is 80% -90%, flashing green;

                      

                      battery level 30% -80%, flashing yellow ;

                      

                      battery level is below 30%, flashing red;

.
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SWITCH ACTION MAIN BEAMS SIDE WINGS HD VIDEO CAMERAS

Long Press On constant 100% power On constant 100% power Starts to record

1st Short Press Constant 80% power Constant 80% power Always on

2nd Short Press Constant 60% power Constant 60% power Always on

3rd Short Press Constant 100% power 100% power Flashing twice per second Always on

4th Short Press Constant 80% power 80% power Flashing twice per second Always on

5th Short Press Constant 60% power 60% power Flashing twice per second Always on

6th Short Press Return to the beginning of the sequence Always on

Long press at any time Off Off Off

                  IMPORTANT NOTE: BEFORE REPLACING YOUR SEEME PRO 360 LIGHTS IN THEIR CARRY CASE, PLEASE ENSURE THAT THE      

                  PUSH BUTTON IN NOT ILLUMINATED. IF IT IS, THE LIGHT MAY STILL BE WORKING AND IT MAY CAUSE OVERHEATING IF          

                  PACKED AWAY. 

6.  SWITCHING BETWEEN MODES



7a.  VIEW / DOWNLOAD VIDEOS VIA WI-FI

Your SeeMe PRO 360 lights video recordings can be accessed 

via SmartPhone and Wi-Fi by installing the appropriate App.

Downloading videos manually to PC/Mac or Laptop is covered 

on the page following the app instructions.

Remember that once full, the card will start to overwrite the 

earliest files, so download regularly if you wish to keep videos 

of your rides to show others or as evidence after an incident. 

As files are large, you may not wish to keep every video.

Should you wish to increase storage capacity and the length of 

video stored, you can buy larger cards and each unit will 

accept cards up to 256Gb. These can be purchased separately 

through Amazon, eBay or many other shops. 

We recommend that you make sure you buy cards with the 

same Speed, UHS Speed and Video Speed classes as the one 

provided.

FREE CAM APPS AVAILABLE FOR SEEME PRO 360

ROADCAM is a leading management software for DashCam 

recorders and DV image devices and your SeeMe cameras 

have been designed to work with it using a Smartphone. 

ROADCAM can access the camera and recordings on your 

SD Card through WiFi. 

Roadcam has the following functions:

1. Real-time image preview on your Smartphone

2. WiFi remote file management

3. File storage, download and playback

4. Share with friends - Community function, convenient for 

bike owners to share videos and pictures, and you can share 

them on social circles, Facebook, Twitter (X), Weibo, 

WeChat, QQ, etc. to provide users with a better social 

experience.

See more at https://roadcam.org/ 

ROADCAM
VIIDURE

VIIDURE is a client software for driving recorders, sports 

cameras and other devices that support multiple hardware 

solutions. 

It allows users to obtain pictures and video resources taken by 

the device through the device’s WiFi network, and perform 
certain processing to meet the user’s resource requirements. 
Use scenarios, such as forensics, sharing, etc.

Their website says: “A wonderful dash cam client that supports 
Novatek and mstar soc, which promotes online video playback 

and download, and supports video/photo editing, and sharing 

on social media”.

VIIDURE has the following features:

1. Real-time video on your smartphone

2. Various speeds playback

3. Editing pictures and videos and applying filters.

4. Sharing on social media.

See more information at https://viidure.net/ 

There are two Free Cam Apps that your SeeMe PRO 360 

lights are designed to work with using a smartphone. Each 

has individual features that may suit you best. Perhaps try 

both and choose the one you like best. Both worked well in 

our testing phase.

https://roadcam.org/
https://viidure.net/


Start by opening your phone’s Settings and 

choosing Wi-Fi. 

This will show a list of available wi-fi 

connections. 

Turn your SeeMe PRO 360 Front Light on 

by holding down the on/off/function 

button until the light illuminates. In a 

minute or so, it will appear in either 

Networks or My Networks as a network 

starting NVT_CARD as the example to the 

right. Each light will have a unique number.

Click on this item and when prompted, 

enter the default password 12345678, set 

the Auto-Join to green and click Join. That 

ensures that you will only need to do this 

once for each camera.

Once you have connected to the Front 

light video camera, turn the light off by 

holding the button down until the light 

shuts off.

Now repeat this sequence with your 

SeeMe PRO 360 Rear light.

This registers both wi-fi networks with 

your smartphone.

7a.  APPLE  IPHONE INSTRUCTIONS – TO CONNECT WI-FI

CLICK

SLIDE



7a – IPHONE INSTRUCTIONS - DOWNLOADING & CONFIGURING THE ROADCAM APP

Please go to your Apple App Store or Google Play Store and 

download the App ROADCAM. Look for the icon shown to 

the left.

Google Store 

https://play.google.com/store/apps/details?id=com.lg.aroadca

ms&hl=en_GB 

Apple Store 

https://apps.apple.com/gb/app/roadcam/id1119500688?platfo

rm=iphone or use the QR Code below.

Launch the RoadCam App and start by clicking the orange 

icon in the centre of the screen. This will prompt the message 

asking if you want to connect to a DVR.

You will need to connect to each SeeMe camera separately 

using your phone’s wi-fi settings. You can select this option in 

your phone’s settings/wifi section. You will need to turn the 
camera/light on to start the wi-fi and make the connection. 

We recommend that whilst connecting you only turn one unit 

on at a time. Connect it, turn off, then connect the second.

You can also download an i-Pad version from the Apple 

Store.

To configure ROADCAM, click the settings icon (cog) in the 

top right corner and we recommend you choose these 

settings:

We recommend you choose these settings:

https://play.google.com/store/apps/details?id=com.lg.aroadcams&hl=en_GB
https://play.google.com/store/apps/details?id=com.lg.aroadcams&hl=en_GB
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To configure VIIDURE, click the settings icon (cog) in the 

bottom right corner and we recommend you choose these 

settings:

We recommend you choose these settings:Please go to your Apple App Store or Google Play Store and 

download the App VIIDURE. Look for the icon shown to the 

left.

Google Store 

https://play.google.com/store/apps/details?id=com.vidure.app

&hl=en_GB  

Apple Store 

https://apps.apple.com/gb/app/viidure/id1489090807 or use 

the QR Code below.

Launch the Viidure App and start by clicking the blue “add 
camera” icon in the bottom centre of the screen. Click Next, 
then select the camera and click Add Camera..

You will need to connect to each SeeMe camera separately 

using your phone’s wi-fi settings. You can select this option in 

your phone’s settings/wifi section. You will need to turn the 
camera/light on to start the wi-fi and make the connection. 

We recommend that whilst connecting you only turn one unit 

on at a time. Connect it, turn off, then connect the second..

7a – IPHONE INSTRUCTIONS - DOWNLOADING & CONFIGURING THE VIIDURE APP

https://play.google.com/store/apps/details?id=com.vidure.app&hl=en_GB
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https://apps.apple.com/gb/app/viidure/id1489090807


7a.  APPLE IPHONE - ROADCAM OPERATING INSTRUCTIONS – VIEW, DOWNLOAD & MANAGE VIDEOS & PHOTOS 

First, ensure that the camera is connected 

via Wi-Fi. Start by opening the ROADCAM 

app and clicking the orange camera icon in 

the centre of the screen.

You will need to connect to each of the 

two cameras separately to access the 

video and photographs stored on that 

camera’s SD Card.

When you connect with the camera, it will 

start to record video automatically. Press 

STOP and then you can access videos and 

photos by the appropriate icons.

CLICK
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To view individual videos, select the view 

and touch it. The video will play.

To download or delete a video click Select

You can then choose one or more items 

and click the download or delete icons at 

the bottom.

If any Emergency videos have been saved, 

these can be accessed by clicking the 

appropriate heading.
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7a.  APPLE IPHONE - ROADCAM OPERATING INSTRUCTIONS – VIEW, DOWNLOAD & MANAGE VIDEOS & PHOTOS 
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7a.  I-PHONE ROADCAM INSTRUCTIONS - VIEWING YOUR REAR CAMERA IN REAL-TIME 

You can place your smartphone in a 

handlebar holder and use it to show the 

rear camera view in real-time, eliminating 

the need to fit mirrors on your bike.

We recommend you choose a waterproof 

holder.

If you turn off Auto-Lock on iPhones or Screen Timeout or Sleep on Android phones, then 

connect to your rear camera; it will display a real-time rear view and will not constantly 

turn off. Press the expand icon to change portrait to landscape mode. You can take a 

photograph at any time by clicking the Photo button.
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7a.  I-PHONE VIIDURE  INSTRUCTIONS - VIEWING YOUR REAR CAMERA IN REAL-TIME 

As with the ROADCAM APP, VIIDURE allows you 

to view your rear camera in real-time.

You can place your smartphone in a handlebar 

holder and use it to show the rear camera view 

in real-time, eliminating the need to fit mirrors 

on your bike.

We recommend you choose a waterproof holder 

or at least a screen protector and a late-model 

smartphone that is waterproof.



7a.  ANDROID PHONES - ROADCAM OPERATING INSTRUCTIONS

First, ensure that the camera is connected 

via Wi-Fi. Start by opening the ROADCAM 

app and clicking the orange camera icon in 

the centre of the screen.

This will prompt the message asking do 

you want to connect to DVR?

Press OK



You can select the phone wi-fi option by 

clicking the phone menu option at the top 

of the screen, and if necessary, the refresh 

button if you don’t see the DVR.

Select the camera you are trying to 

connect to and complete the password. 

The default password is 12345678.

The phone should show a connection with 

no internet..

7a.  ANDROID PHONES - ROADCAM OPERATING INSTRUCTIONS



Depending on the type of Android phone, 

it may ask you to trust the connection. Tick 

the Always allow this network box and 

click Trust for now button.

Proceed to the ROADCAM app and if 

necessary, hit the orange button in the 

centre. However, generally it will open on 

its own. When you connect with the 

camera, it will start to record video 

automatically. 

Press STOP and then you can access videos 

and photos by the appropriate icons and 

the settings menu by clicking the video, 

picture and settings cog icons.

TICK

7a.  ANDROID PHONES - ROADCAM OPERATING INSTRUCTIONS



7a.  ANDROID PHONES ROADCAM INSTRUCTIONS - VIEWING YOUR REAR CAMERA IN REAL-TIME 

You can place your smartphone in a 

handlebar holder and use it to show the 

rear camera view in real-time, eliminating 

the need to fit mirrors on your bike.

We recommend you choose a waterproof 

holder.

If you turn off Auto-Lock on iPhones or Screen Timeout or Sleep on Android phones, then 

connect to your rear camera; it will display a real-time rear view and will not constantly 

turn off. Press the expand icon to change portrait to landscape mode. You can take a 

photograph at any time by clicking the Photo button.
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7b.  DOWNLOADING VIDEOS MANUALLY

Your TF/Micro SD card is located behind the protective cover 

alongside your charging port (see illustration F).

Recordings can be transferred to a PC, Mac or Laptop by 

inserting the card into a card reader or appropriate slot 

provided on some computers.

We recommend that you transfer one file at a time (copy and 

paste, don’t just drag) to make sure you don’t slow down your 
computer or transfer rate, then view the files on your 

PC/Mac/Laptop as this will be faster than viewing from the 

card. 

Remember that once full, the card will start to overwrite the 

earliest files, so download regularly if you wish to keep videos 

of your rides to show others or as evidence after an incident. 

As files are large, you may not wish to keep every video.

Should you wish to increase storage capacity, you can buy 

larger cards and each unit will accept cards up to 256Gb. We 

recommend that you make sure you buy cards with the same 

Speed, UHS Speed and Video Speed classes as the one 

provided.

F

Micro SD Card slot



8.  SPECIFICATIONS

Our policy is to use high grade components in all of our 

products, to ensure longevity and reliability.

Lighting performance

▪ High Intensity LED Directional Main Front Beam – 1,500 

lumens with adjustable brightness levels

▪ High Intensity LED Rear Main Beam – 450 lumens with 

adjustable brightness levels

▪ Quadrant LED lighting strips – 160 lumens each strip

▪ Downward facing diffusers on both main beams.

▪ All lights have adjustable brightness levels, flashing and 

constant modes

Camera performance

▪ GalaxyCore GC8613 3840 x 2160 @30fps

▪ Effective Video Resolution – 4MP

▪ Effective Still Resolution – 4MP (1632 x 1232 pixels)
▪ Output resolution – Ultra HD 3840 x 2160p at 30fps

▪ Viewing Angle – 110 degrees

▪ Weatherproof and Waterproof IP Ratings - IPX6 Rated

▪ Low light technology - Night colour vision with Infra Red LEDs

▪ Video stabilization: Gyroscope stabilization function

Weatherproof & Waterproof IP rating

Each unit is IPX6 rated, which means:
• IPX6 is a rating that indicates a device's water resistance. 

Devices with an IPX6 rating are considered water-resistant. 

Specifically, they can withstand powerful water jets from any 

direction without experiencing harmful effects.

• While IPX6-rated devices are not designed for full immersion 

in water, they are suitable for use in heavy rain, water 

splashes, and situations where they might be exposed to 

high-pressure water jets. Making them water-resistant for 

most practical purposes.

Battery information

Front and Rear light units are each fitted with:

▪ Li-ion 26800 battery, maximum capacity 6800mAh

▪ This will power a unit on its maximum consumption with all 

lights and video camera on for up to 3.8 hours and on the 

lowest consumption setting for up to 8 hours. All of this is, of 

course, subject to being fully and correctly charged, which is 

done via the USB-C charging cable provided.

Memory Cards

▪ Each SeeMe light comes with a 32Gb TF/Micro SD Card 

fitted. 

▪ This can be upgraded to 256Gb by purchasing a card 

separately

▪ According to card manufacturers, the 32Gb card we supply 

will record 60 minutes of 2160p@30fps, a 64Gb card 2 hours, 

a 128Gb card 4 hours and a 256Gb card 8 hours.

Handlebar Fitting

SeeMe PRO 360 cycle lights and mounts have been designed to suit the traditional cycling market, fitting round handlebars. They are 

designed to fit between 25.4mm and 31.8mm bars, with different rubber mount sleeves provided.



9.  QUALITY CONTROL PROCESS

Every SeeMe cycle light is subject to rigorous quality control 

testing at every stage of manufacturer. 

Components are quality checked on receipt and each 

process of manufacture is separately QC checked.

Once manufacturing is complete, batteries will be fully 

charged and tested, followed by a comprehensive check that 

all modes and features work correctly . 

This ensures that everything operates successfully before 

units are dispatched to customers.

11.  CERTIFICATION

Market Testing Program

UK & EU

CE EMC

EN55015,EN61547,EN55032,EN55035,EN61000-

3-2/-3

ROHS 2.0

REACH SVHC 241

CANADA ISED

USA

FCCSDOC FCC Part15b

CA65 +CPSIC

TSCA（Mixed test, only plastic）

AU C-tick（Application based on CE EMC）

SeeMe PRO 360 cycle light sets will be accredited to the 

following certifications, which will be available to download 

from our Downloads Page.

10.  ENVIRONMENTAL

SeeMe believes that we have a duty to reduce waste, reduce 

our use of paper to save trees and recycle everything 

possible. Our products are made to comply with WEEE 

regulations and our boxes are 100% recycled..

Virgin materials are only used in the manufacture of our 

products where the use of recycled materials would 

compromise the quality or the safety of our customers.
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12.  LIMITED WARRANTY & SUPPORT

Warranty

Your SeeMe lights are covered by a limited return to base 

warranty against material and manufacturing defects. 

We will provide you a replacement unit, if we can’t repair your 
light. 

This warranty covers your SeeMe light units and mounts only, 

and lasts for 12 months from the date of original purchase of 

this product.

What is Not Covered

Excluded from this warranty is:

o Accidental damage.

o Any damage caused by the owner attempting to open the 

sealed unit, modifying, attempting to fix, or otherwise 

altering the product.

o All accessories such as cables, memory cards, carry bags 

or attachments.

o The limited warranty is not transferable to subsequent 

owners or purchasers of this product.

o The cost of returning the unit to us for repair/replacement.

Limitation on Liability:

SeeMe shall not be responsible for any incidental or 

consequential loss or damages.

This warranty is offered exclusively under English Common 

Law, which will apply regardless of the shipping destination.

Returns (under warranty)

In the unlikely event that your SeeMe light stops functioning, 

please contact us on support@seeme-cycle.com for a returns 

number BEFORE returning any product to us. 

A returns number is required for all warranty claims and we 

accept no responsibility for anything posted to us without this 

number and a completed form enclosed in the parcel..

Support

If you have any issues other than warranty claims with your 

SeeMe lights or any questions not covered in the FAQs on 

our website, please contact our help desk 

on support@seeme-cycle.com . 

Please describe the issue clearly and provide full contact 

details (Name, address, phone number, email address, 

Product Model number that the question pertains to..

We will do our best to answer any questions and assist you. 

Our support desk is open 9am to 5pm Monday to Friday 

except on UK Bank Holidays.

ADDITIONAL INFORMATION

Recycling

What YOU should do to comply with the WEEE regulations:

When you purchase a product from SeeMe Cycle that 

contains electrical or electronic components, you will be able 

to dispose of the old one free of charge via a Designated 

Collection Facility (DCF). The waste will then be treated so 

that hazardous elements cannot contaminate the 

environment, and where possible, the item will be recycled.

When your WEEE product reaches the end of its life, please 

do not put it in your domestic waste bin, as it will not be 

recycled. 

To ensure your WEEE is recycled in accordance with the 

regulations, you should ensure that the goods are separately 

disposed of by taking it to your local DCF. This would 

normally be your local civic amenity site (recycling centre).

Worldwide DFCs can be found at - WEEE Directory (weee-

directory.com)

mailto:support@seeme-cycle.com
mailto:support@seeme-cycle.com
mailto:support@seeme-cycle.com
https://seeme-cycle.com/support/
mailto:support@seeme-cycle.com
mailto:support@seeme-cycle.com
mailto:support@seeme-cycle.com
https://weee-directory.com/
https://weee-directory.com/
https://weee-directory.com/
https://weee-directory.com/


Patents held (granted), and applied for (pending)

UK  - GB2408319.8 - Pending

EU – see Worldwide - Pending

USA – see Worldwide - Pending

CHINA  - Certificate No.: 8880177 - Granted

WORLDWIDE  - PCT/GB2024/000026 - Pending

.

Trademarks held (granted), and applied for (pending)

UK  - UK00003472506 - Granted

EU  - Registration No: 019054756 - Granted

USA  - Serial number 98648340 - Pending

.

Registered Designs held (granted), and applied for (pending)

UK - 6295729 & 6295730 - Granted

EU – 15041329 - Granted

USA - 29/907,977 & 29/907,984 - Granted

CHINA – 2024300072165 - - Granted

AUSTRALIA – 202318635 & 202318636 - - Granted

NEW ZEALAND – 433121 & 433122 - - Granted

.

PATENTS, TRADEMARKS & REGISTERED DESIGNS



CERTIFICATION DOCUMENTS

All SeeMe PRO 360 cycle lights will conform to international standards. Copies of certificates will appear here.
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